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Incident

Monday
21.5.12

03:55

Two males stabbed

At a promoted event held at the venue
a number of scuffles broke out inside
‘the Dollhouse and fighting continued
outside the premises. Two males
received stab wounds with one being
stabbed in the groin and other stabbed
in the leg. Police only became aware
of the incident some 4 hours later
when contacted by staff of an A&E
department where the males arrived
for treatment. Officers attended the
hospital where they were informed it
occurred at the Dollhouse but the
victims refused to co-operate any
further with the police.

Police enquires also put the males’
vehicles found at the hospital at the
Dollhouse around the time the incident
occurted. The management of the
venue did not report the matter to the
police and the police investigations
were frustrated by the lack of co-
operation from the promoter and the

poor CCTV system at the venue.

Sunday
10.6.12

04:40

Large crowd fighting/GBH and

Dangerous Driving outside the
Dollhouse.

The City of London Police Control

room alerted officers to a large fight

Reference Did _ Venue
Call Police

RN MO

w.s PC POPE (Reported via

w.s PC CONIGLIARO NHS staff)

w.s Insp. DOUGLAS

CR/ (discovered

w.s PC POPE by police

w.s Insp. Douglas

control room

camera
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occurring in the immediate vicinity of
the Dollhouse. Officers attended the
scene to be confronted by crowds
fighting. A vehicle was seen to mount
the pavement in an attempt to run
people over involved in the disorder. A
motorcycle helmet was thrown at a
moving vehicle which bounced off the
windscreen and into the crowds of
people. One person received injuries
including substantial lacerations to her
face from a bottle thrown during the
melee,

One officer describes the scene as
Violent, Intimidating and Horrifying.
Despite several requests to the
Dollhouse management for CCTV,
they never provided any.

operator)

Saturday,
8.9.12

22:00

Misleading high profile event with

potential for public disorder
The management of the Dollhouse had

advertised on various website ‘The
official Lady Gaga after party’ for
Saturday 8"  September  2012.
Inspector JONES from the police
licensing team had cause to contact
owner Rob WRIGHT in respect to this
promotion. The following day there
was due to be a number of early
moming road closures to facilitate
some Paralympic events taking place
in the City. The Lady Gaga event had

w.s Insp. JONES
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been advertised to thousands of people
including Twitter references to the
event being advertised on national
radio. Given the large following of the
star and the unprecedented attraction,
the police were rightly concerned with
policing such a high profile event the
night before a major sporting event
which would be beamed around the
world. WRIGHT and WILCOX did
not accept the police concerns and
were difficult to deal with. Police then
contacted Lady Gaga’s tour agents
who confirmed that they did not know
anything about the party and she was
definitely not attending. This then
raised further concerns for the police
that thousands of people would attend
and could possibly turn hostile and
violent if they found out they had been
misled by the venue. The management
of the venue initially refused police
requests to publicise that Lady Gaga
would not be attending.
Superintendent LAWES then paid a
visit to the premise and warned the
venue management that if they did not
take steps to prevent potential disorder
at the event, he would apply to the
court for a closure order. It was only
after his intervention that the manager
WRIGHT agreed to notify their

followers on Twitter and other media
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that Lady Gaga would not be

attending.

Sunday,
9.9.12

02:06

Drunk and disorderly. A drunk

customer was ejected from inside The
Dollhouse. He then approached an
Asian male and threw him on to the
floor and then ran away from police.
The suspect later said it was a friend of
his who had been ejected and he
followed suit. He had consumed one
vodka and orange at home before
consuming “3-4 more vodka and
oranges, I Sambuca and a few
Jagerbombs” at The Dollhouse. He
was issued with a Fixed Penalty
Notice for being drunk and disorderly.

19.11.12

Firearms

Male shows handgun to another person
while in Dollhouse Club.

NO
(discovered

by police)

Monday,
10.12.12

04:10

Public disorder and obstructing a
police officer.

A disturbance outside The Dollhouse
involving 10-15 males. CCTV

operator notes that the crowd is not

dispersing. Two police dog handlers
try to disperse the crowd who are
aggressive and threatening. One
female refused to disperse and was

abusive to police and was arrested for

obstructing a police officer.

CCTV - Titles 5,6,7

No (member
of public)
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Saturday,
22.12.12

03:25

Cocaine use by promoter/customers
— _inadequate searching and fire

safety hazards

A covert visit by officers to the
Dollhouse reveals inadequate
searching at the door and persons
including a member of the promoter’s
front .of house team is seen taking
cocaine in the toilet. The male was
then pointed out to police officers
outside The Dollhouse, where he is
searched and found to be in possession
of a wrap of cocaine. The covert
officer also describes behaviour in the
toilets which would suggest the
consumptions of drugs.

On entry to the venue the officer
reports being subject to a brief search

which is described as a ‘token gesture,

lasting 5-6 seconds’.

The officer also reports the reckless
use of flares attached to alcoholic
beverages with the flares appearing to
catch the ceiling and cause intense

heat inside the venue.

w.s Covert Officer

Thursday
27.12.12

04:06

Public disorder/Drunk and

disorderly. Police come across an

altercation involving 3 males pushing
and shoving each other outside The
Dollhouse. Police break up the melee.
One male is physically and verbally

NO

(discovered

by police)

w.s PC CONIGLIARO

No
(discovered
by police)
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Monday
morning
4213

04:20

Several males fighting at

location/Firearms.

Call from staff at venue requiring
police assistance to deal with the
dispersal of their customers. On arrival
the males involved had already left
however there was blood seen on the
floor of the area. Police had to oversee
the dispersal.

Intelligence report that 3 occupants of
a black Ford Focus attend Dollhouse.
One is a drug-dealer who has had

access to a handgun.

Cad 929
INTEL (URN

Yes

11.3.12

Gang links

3 occupants of a black BMW attend
Dollhouse. The driver has links to
gangs in London.

INTEL

=

Sunday
morning

24.3.13

04:01

Late reporting of an_assault at the

venue
The manger Rob Wright called
Bishopsgate police station to report
that half an hour ago, a male had been
assaulted inside the venue. The victim
had now left the scene as had all the
suspects involved. The manager did
take details of the victim but any
evidence from the scene was lost due

to the late reporting.

I

Yes
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Monday, | 04:50
22.4.13

Assault and failure of door staff to

A female and her male ex-partner met
at The Dollhouse. When they came out
the club the male assaulted the female
by slapping her across the face and
kicking her in the stomach until she
was unconscious. In a 999 call to
police at 04:50 a member of the public
describes seeing a group of 7-8 males
and females leaving a club just before
the male assaults the female. The
males are having a “big fight”. One
male was seen to take his top off.
Security were trying to calm them

down.

Two door staff of The Dollhouse had
witnessed the assault and knew the
suspect but neither was prepared to
give a witness statement to police as
they “fear repercussions” if they

provide evidence.

The female victim was taken to
hospital. She was uncooperative and
had consumed a quantity of alcohol.
She later refused to pursue a

complaint.

Mr Rob Wright from The Dollhouse

NO (member
of public)
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later indicated there would have been
no guest list on this night as the club
was open to all members of the public

and was not hosting a private function.

Saturday, | 23:30
4.5.13

Assault by door staff/drunkenness.
Failures of management to_supply

CCTV footage. A drunk female was
pushed over by a member of door staff
after she left The Dollhouse or was
cjected. This was confirmed by police
who viewed CCTV footage outside the
enirance to the club. The venue stated
the female has been removed from the
club because of her behaviour and fell
over outside. The female later refused
to  co-operate with the police
investigation. During the police
investigation the venue’s internal
CCTV system was found to be faulty
and no footage could be supplied to

police.

Sunday, | 02:05
19.5.13

Drunk and disorderly. Police

attended The Dollhouse after a drunk
male was ejected and was arguing with
door staff. The male was shouting and
lunging towards other persons present
and grabbed an officer’s arm. The
male later accepted a Fixed Penalty

Notice.

NO, reported
via MET
police.

Yes
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Sunday
19.5.13

03:21

Report of 9 females fighting. Polih

attended a report of 9 females fighting
outside the Dollhouse. They were
called by the head of security of the
venue. On arrival the females had been
separated and some order had been
restored, none of the people involved
wanted to make any allegations of

assault.

Monday,
3.6.13

03:30

Assault. A male argues with and then
assaults a transgender female after
they left The Dollhouse. The suspect
was calling the victim a “Batty Boy”,
Police intervened. The male and
female claimed to be friends and
walked off. The male then assaulted
the female again. The victim later told
police her friend had never been
violent to her before and it was
“alcohol induced and the door staff

wound him up”.

Yes

NO,
(discovered

by police)

Sunday,
16.6.13

00:05

Cad 4

CCTV -Title 1

2 Groups fighting at the location

Passing police officers called for
further assistance to deal with 2 groups
fighting at the location. Reports stated
that one of the females had also been
glassed and knocked unconscious,
However no one involved wanted to
assist the police and support any police
‘action. The CCTV shows the two

No
(discovered
by police)

10
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groups of females fighting for a
number of minutes before any
intervention by security of the venue.
Even then neither management nor the
staff called the police.

Sunday,
1.7.13

02:08

Assault. Failures of management to

supply CCTYV footage.
A fight occurred inside The Dolihouse

between two groups of females which
spilled outside the venue. One of the
females jumped towards another and
hit her in the head several times and
grabbed her around the neck. Police
attended but the victim did not want to
press any charges. She was upset that
the door staff did not help her when
she asked them to call police. Door
staff later told police they were
unaware of any incident of violence
and believed the people involved

“were just being loud”,

Police requested CCTV from the
venue and were told it could only be
downloaded onto a USB stick.
Numerous attempts were made to
collect this from the manager,
However the manager was never
present when officers attended and he
did not return any phone calls. When
contact was finally made it was found
that the USB stick did not have the

No, (Victim
had " to call
police)

11
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recording and the CCTV system can

no longer retrieve the relevant footage.

following a promoted event. Officers
report about 100 people had been
ejected from the Dollhouse onto the
streets. The police had to deploy dogs
to drive back the hostile crowds and it
took about 30 minutes to restore order
and disperse the crowd from outside
the venue and surrounding streets.
Police report that the staff of the
Dollhouse closed up and left them to
deal with fall out of the hostile crowd
without any effective dispersal in
place. Inspector Douglas reports that
officers arriving on scene requested for
ALL available units to attend and he
deployed his dog units, public order
support group unit and firearms
officers, effectively tying up all of his

resources.

w.s Insp. DOUGLAS

(Note: in “Grounds for
Review” this incident
mistakenly dated
27.10.13)

9.9.13 Intoxication INTEL
Female was heavily intoxicated after RN
drinking in the Dolihouse. She
received a head injury after falling
over when leaving the premises.
Sunday, | 04:09 Serious public disorder. W.S PC ALBON NO,
19.10.13 Outside The Dollhouse witnessed by | w.s PC POPE {Member of
police officers. Large scale disorder | WS PC CONIGLIARO public called)

12
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Thursday
29/11/13

03:30

]Serious large scale disorder/GBH
and persens armed with_ baseball

bats

Police were notified of a public
disorder  incident outside The
Dolihouse and involving its customers
shortly before 03:30. There was
extensive incidents of public disorder
outside The Dollhouse in Bishopsgate
Churchyard which spread onto New
Broad Street and Old Broad Street.
The public disorder spanned some 45
minutes. In total 6 arrests were made
for various public disorder, assault and
offensive weapon offences. However
many more arrests would had been
made if the police were not so
outnumbered by the numbers of
violent participants involved in the
disorder. The scene was described by
officers as “daunting” and “chaotic”,
Several separate incidents could be
identified involving between 10-20
males and females fighting. Fighting
seemed to break out every few
minutes. Some males took off their
shirts to square up to each other. Many
were clearly drunk although some
appeared sober. Since the initial
reporting of this incident a further
victim has reported to the Metropolitan
police. He has suffered lacerations to

his face which he claims were the

C No
C (Discovered

CCTV - Titles 2,3,4,5 by
w.s PC RINN

w.s PC PARKE

w.s PC CHOUDHURY
w.s PC TULLOCH

w.s PC NORTHCOTT
w.s PC SHOME

w.s PC SHIPP

w.s PS LEE

w.s PC O'NEILL

w.s PC LANGTRY

w.s Insp. WRIGHT
E.mail report from MET

police,

Corporation

Cleaner)

13









